Terms and Conditions for National Day 2024 Promotion

1. These terms and conditions shall apply to the National Day 2024 Promotion (“Promotion”) organised by Shell
Singapore Petroleum (Pte) Ltd (“Shell”).

2. Participation in this Promotion constitutes acceptance of these terms and conditions of Promotion.

3. “Promotion Period” is from 1 August to 31 August 2024 (both dates inclusive), within which the Promotion will run

subject to the terms and conditions herein.

4. Shell reserves the right to change the Promotion Period in its sole and absolute discretion.

Eligibility Criteria for Promotion

5. Customers who are aged 18 years and above, and who are valid and existing (i) Shell GO+ Taxi Professional and
(i) Shell GO+ Private Hire Professional members are eligible (collectively known as the “Eligible Members”) and

may participate in the Promotion.

6. Promotion is not applicable for (i) Shell GO+ Drivers, (ii) Shell GO+ Riders and (iii) Shell GO+ Corporate
Employee Scheme members. Customers using corporate Shell Card, (also referred to as Shell Fleet card) are not

eligible for the Promotion.

7. Taxi and Private Hire customers who have not signed up as a Shell GO+ Taxi Professional member or Shell GO+
Private Hire Professional member will need to:
a. download the Shell Asia app, by searching and downloading “Shell Asia” app from the app store, and
b. join the Taxi or Private Hire scheme by registering with Best Petrol & Diesel Supply Pte Ltd, a Best Petrol
and Shell Joint Venture, via the webform https://bestpetrol.com.sg/pd/signup. Customers will be
required to provide details of their Taxi Driver’s Vocational Licence or Private Hire Car Driver’s Vocational

License for documentation and registration.

8. Shell has the absolute discretion to determine the eligibility of customers. Such determination shall be final and

conclusive and Shell is not obliged to give any reason for its determination.

Mechanics of Promotion

Songhe Thai Hom Mali Rice (1 kg) at 59% off at S$1.76 (“Offer”)

9. Eligible customers must make a qualifying purchase of minimum S$59 gross spend on Shell Fuels, in a single

receipt, within 1 August to 15 August 2024 in order to unlock Offer in the Shell Asia app.


https://bestpetrol.com.sg/pd/signup

10. Once Offer has been unlocked, the customer will be entitled to purchase one (1) Songhe Thai Hom Mali Rice (1 kg)
at S$1.76 (RSP S$4.30).

11. Unlocked offer will be available in-app under “My Rewards” and must be selected and presented at cashier upon

payment. Offer is valid for 15 days once it has been unlocked.

12. The Offer is limited to one (1) per Eligible customer only, while stocks last.

Shell Select Beverages Promotion (“Beverage Offer”)

13. Eligible customers will receive Beverages Offer in their Shell Asia app in from 1 - 31 August 2024 and can
purchase the listed Shell Select beverages below at discounted prices:
e Chek Hup Cup White Coffee 3 In 1 Original (409)
e Chek Hup Cup White Coffee 3 In 1 Rich (409)
e Chek Hup Cup White Coffee 2 In 1 Coffee & Creamer (309)
e Chek Hup Cup Teh Tarik 3 In 1 Original (409)
¢ Cocolife Coconut Water (330ml)
o Shell Café Natural Mineral Water (550ml)
e Red Bull Less Sugar (250ml)
e Red Bull Plus (250ml)
e 100PLUS Active PET (500ml)
e 100PLUS Lime PET (500ml)
e 100PLUS Original PET (500ml)
e 100PLUS Oiriginal Zero PET (500ml)

14. Beverage Offer discounted prices for each brand can be found in-app in the “My Rewards” list under “My Card”.

15. Beverage Offer is limited to the purchase of up to two (2) drinks per brand per day, while stocks last.

16. Beverage Offer will be refreshed in-app daily. Eligible customers will be entitled to enjoy Beverage Offer daily
throughout the month from 1 - 31 August 2024.

17. Beverage Offer is available in-app and must be presented at cashier upon payment.

18. Shell reserves the right to, at any time and in its sole and absolute discretion, replace and/or substitute the drinks

with an alternative item of any value.

General
19. Shell reserves the right at any time in its sole and absolute discretion and without any liability whatsoever, to

terminate, suspend or cancel this Promotion, substitute the promotional items, or waive or vary any of these terms
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24,

and conditions without prior notice (including but not limited to the eligibility terms and criteria and the timing of

any act to be done), and all Customers shall be bound by all such acts of Shell.

The decisions of Shell on all matters relating to or in connection with this Promotion, including in relation to any
dispute in connection with this Promotion, are final, conclusive and binding. Shell shall not be obliged to give any

reason or enter into any correspondence with any person on any matter concerning this Promotion.

Shell shall not be liable or responsible for any injury, loss or damage suffered as a result of, or in connection with
this Promotion howsoever arising, including but not limited to, the redemption and use of the promotional items, any
breakdown or malfunction in any computer system or equipment, any notice which is misdirected and/or lost in the
post, loss of income, profits or goodwill, as well as any other direct or indirect, incidental, consequential,
exemplary, punitive or special damages of any party including third parties howsoever arising whether in contract,
tort (including negligence) or otherwise. For the avoidance of doubt, any cancellation, termination or suspension by
Shell of this Promotion shall not entitle any party to any claim or compensation against Shell for any and all losses

or damage suffered or incurred as a direct or indirect result of the act of cancellation, termination or suspension.

In the event of any inconsistency between these terms and conditions and any advertising, promotional, publicity

and other materials relating to or in connection with this Promotion, these terms and conditions shall prevail.

This Promotion and these terms and conditions shall be governed by the laws of the Republic of Singapore and all

Eligible Customers are deemed to have agreed to submit to the exclusive jurisdiction of the Singapore courts.

A person who is not a party to any agreement governed by these terms and conditions shall have no rights under

the Contracts (Rights of Third Parties) Act (Cap 53B) to enforce any terms of such agreement.



